y .

e
vo '

v

SPECTEK

~
~

Brilliant Memory Solutions

900 EAST KARCHER ROAD

NAMPA, ID. 83687 - 3045

RMA DEPARTMENT

E-MAIL: SPECTEK_RMA_ADMIN

TEL. # 208-363-4532

FAX #

208-363-4545

RETURN MATERIAL AUTHORIZATION #

COMPANY:

ADDRESS:

CITY/STATE/POSTAL CODE:

CONTACT PERSON:

E-MAIL ADDRESS:

TEL: #:

FAX #:

SPECIFIC REASON FOR RETURN MUST BE STATED BEFORE RMA NUMBER WILL BE ISSUED:

LINE # SALE ORDER # INVOICE # OR PO # SPECTEK PART NUMBER QUANTITY
DELIVERY NOTE #
1
2
3
4
5
6
7
8
9
10

COMMENTS: FAILURES FOR CREDIT

The customer must obtain an RMA number before returning any product. The RMA number must be written on the outside of the box that is returned in. The product
must be returned within 2 weeks of receiving an RMA number or it will be cancelled. All products must be returned in accordance with SpecTek’s published RMA policy, and
must be shipped in ESD safe packaging material. _ONLY APPROVED PRODUCT and shipments/products that meet SpecTek policy for the specified RMA number wiill
be accepted. All other product will be returned to the customer freight collect. Send all RMAs to 900 East Karcher Road Nampa, Idaho 83687. SpecTek is not
responsible for RMA shipments that are not sent/delivered to the correct address. All RMA products being returned are for credit, unless otherwise stated and agreed upon, in
writing, by all parties. Up-to-date forms and policies may be viewed and printed off our web site (www.SpecTek.com) or obtained by contacting SpecTek_RMA_ADMIN

directly.



http://www.spectek.com/
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